
Legrand Warranty Information: 
 
Skywalker will assist with Legrand warranty claims within 30 days of purchase by our customer.  
Beyond 30 days the defect and subsequent RMA process must be handled directly with the vendor.  
See warranty and contact info below. 
 
Warranty Policy 
 
Most adorne® products are covered under a limited lifetime warranty. However, select 
products are covered under a limited two-year or five-year warranty. Full warranty details 
are listed below, including applicable products. 
 

 Switches, Dimmers, Outlets + Accessories, Select Under-Cabinet Lighting System 
Products and Wall Plates have a limited lifetime warranty. 
 

 Digital Music Kit and Wireless Systems for the Home have a limited 2 year warranty. 
 

 LED lighting has a limited 5 years. 
 
 
Contact Information: 
 
Legrand 
60 Woodlawn Street 
West Hartford, CT 06110 
Support Phone Number:  800-223-4185 opt 3 
Email:  tech.support@legrand.us 
 
Process for obtaining RMA 
 
Call or email support using the contact information above. 
 
 
 
 

 

 


